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Our local distribution centres are stocked year-round
with your key PTAC models, allowing for economical
shipping costs and quick replacement lead times.

We have warehouses in Kelowna, Calgary,

! y@toon Winnipeg, Toronto, and Montreal.

As a 100% Canadian-owned and operated company, we are committed to
supporting mechanical contractors from coast to coast to coast. Since 2011, we
have proudly worked with numerous mechanical contractors in every Province
and Territory, understanding your unique needs, and delivering great value to
you and your customers.

We're focused on your success. That means delivering competitive pricing on
reliable, high performance PTAC/Room AC/Monobloc units, and providing local
inventory, great service and the industry’s leading warranty. Our products are not
affected by recent tariffs so no price increase surprises. You can focus on adding
value to your customers while generating exceptional ROI for your business.

By distributing our own brand directly from our manufacturer, we eliminate
any middle-man up-charges and supply-chain steps, which keeps money in
your pocket. Our Genuine Comfort products offer the same quality at a better
cost and with better value for you and your team!

Only 7 in 1,000 Genuine Comfort PTACs require a warranty call sometime
within the first 6 years. We offer the most robust warranty in the industry; one
year full parts and labour and 6 years ALL parts. Our products and after-sales
service frees up your time to focus on more pressing hotel needs.
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Packaged Terminal
Air Conditioner

The 42” GC PTAC is our most popular line of unit and is featured in thousands of suites across
Canada and the US. The 42” GC PTAC is available in 9,000, 12,000 and 15,000 BTUs and is

compatible with numerous plug types.

FEATURES: « Dual Motors for Quiet & Efficient Operation
. Digital controls « 24 Volt Wall Thermostat Control Option

. Slide-Out Washable & Easy-Clean Filter « Compressor Time Delay Protection and Efficiency

. Error Code Display for Easy Diagnostic « Automated Room Freeze Protection (10C/50F)

» Handheld Remote Control (Not Included) « Genuine Care Warranty Coverage

. Two Indoor Fan Speeds (1 year unit replacement, 6 years replacement on all parts)

WALL RECEPTACLES

Tandem Perpendicular Large Tandem
BRANDS GC PRESTIGE & GC ELITE @@ @@ @@

Cooling Capacity 7k BTU, 9k BTU, 12k BTU, 15k BTU 208/230V 208/230V 208/230V
15 AMP 20 AMP 30 AMP
Heater Style Heat Pump and/or Electric Heater WALL SLEEVE DIMENSIONS
Electric Heater Capacity 2.5kW, 3.6kW, 5.0kW
16”
Power Cord and Voltage 15A (208/230V), 20A (208/230V), 30A (208/230V)
EER* 121 42”

ACCESSORIES: Architectural grille, Wall
Ccop LERS) Sleeve, Stamped grille, Duct kit, Drain kit,
Sub-bases, Wired/wireless thermostat.

*for Elite 9k Units
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GC VTAC

Vertical Terminal Air Conditioner
FEATURES:

« “Ductable” to Multiple Rooms

« Two Indoor Fan Speeds

- Easily Reachable Disconnect Switch

« Error Code Display for easy Diagnostic

« Dual Motors for Quiet & Efficient Operation

« 24 Volt Wall Thermostat Control Option

« Compressor Time Delay Protection and Efficiency
« Automated Room Freeze Protection (10C/50F)

« Optional Low Ambient Kit

« Genuine Care Warranty Coverage

(1 year unit replacement, 6 years replacement on all parts)

WALL RECEPTACLES

Tandem Perpendicular Large Tandem
PO BO B8

Cooling Capacity 9k BTU, 12k BTU, 18k BTU 208/230V 208/230V 208/230V
15 AMP 20 AMP 30 AMP
Heater Style Heat Pump and/or Electric Heater UNIT SIZE DIMENSIONS
Electric Heater Capacity 2.5kW, 3.6kW, 5.0kW
317
Power Cord and Voltage 15A (208/230V), 20A (208/230V), 30A (208/230V)
“}{ / 23-3/16”
EER* 1.4 23-1/8”

ACCESSORIES: Architectural grille,
Plenum, Front door panel, VTAC base,
Wired/wireless thermostat.

Ccop* 375

*for 9k Units
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32” GCDM PTAC

Ly

Packaged Terminal Air Conditioner : ' :

« Revolutionary design increases efficiency,
reduces noise, drives ROI

- Digital controls

« Handheld Remote Control (Not Included)

« Slide-Out Washable & Easy-Clean Filter

« Two Indoor Fan Speeds

. Universal Heater - Compressor Time Delay Protection and Efficiency

« Indoor Cross Flow Fan for Quiet Operation « Universal Power Cord
« Error Code Display for Easy Diagnosti « Genuine Care Warranty Coverage
« 24 Volt Wall Thermostat Control Option (1 year unit replacement, 6 years replacement on all parts)

WALL RECEPTACLES

Tandem Perpendicular Large Tandem
- s @ @ @ @ @ @
Cooling Capacity 9k BTU, 12k BTU, 15k BTU 208/230V 208/230V 208/230V
15 AMP 20 AMP 30 AMP
Heater Style Heat Pump and/or Electric Heater WALL SLEEVE DIMENSIONS
Electric Heater Capacity 2.kW, 3.0kW, 3.5kW, 4.5kW
18 1/4”
Power Cord and Voltage 15A (208/230V), 20A (208/230V), 30A (208/230V)
A 1/5”
EER* 10.4 321”7
ACCESSORIES: Architectural grille,
COP* 31/3.2

Stamped grille, Duct kit, Drain kit,
Wall sleeve, Wired/wireless thermostat.

*for 9k Units
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ROOM ACS/PTACS/MONOBLOCS
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What our customers have to say...

“Genuine Comfort was great to work on for several multi-unit residential
projects we completed together. The service and attention to detail was
thorough including pricing, submittals, delivery coordination and post
installation technical assistance. The product arrived as ordered, on site,
and performed well. We would recommend Genuine Comfort to other
contractors in need of any services or products they are able to provide.”

- Norm Petrin, Owner, Petrin Mechanical Ltd.

“Everything went smooth with the supply and delivery of the VTAC units and
accessories for our Living Water Resort addition, the units work great and are
a perfect fit for the project”

- Roy Wilson, Maintenance, Living Water Resorts

“Great Product. Great Service. Great Pricing. Friendly People.”

- Shane Knox, Owner, K Town HVAC & Propane
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